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Songwriter Dave Carroll wasn’t the first person abused by an airline’s customer service. But he was the first
to show how one person, armed with creativity, some friends, $150, and the Internet, could turn an entire
industry upside down.

United Airlines had broken Dave’s guitar in checked luggage. After eight months of pestering the company
for compensation, he turned to his best tool—songwriting—and vowed to create a YouTube video about the
incident that he hoped would garner a million views in one year. Four days after its launching, the first
million people had watched “United Breaks Guitars.” United stock went down 10 percent, shedding $180
million in value; Dave appeared on outlets as diverse as CNN and The View. United relented. And
throughout the business world, people began to realize that “efficient” but inhuman customer-service policies
had an unseen cost—brand destruction by frustrated, creative, and socially connected customers.

“United Breaks Guitars” has become a textbook example of the new relationship between companies and
their customers, and has demonstrated the power of one voice in the age of social media. It has become a
benchmark in the customer-service and music industries, as well as branding and social-media circles.
Today, more than 150 million people are familiar with this story.

In this book, you’ll hear about how Dave developed the “just do it” philosophy that made him the ideal man
to take on a big corporation, what it felt like to be in the center of the media frenzy, and how he’s taken his
talents and become a sought-after songwriter and public speaker. And businesspeople will learn how
companies should change their policies and address social-media uprisings.

Since “United Breaks Guitars” emerged, nothing is the same—for consumers, for musicians, or for business.
Whether you are a guitarist, a baggage handler, or a boardroom executive, this book will entertain you and
remind you that we are all connected, that each of us matters, and that we all have a voice worth hearing.
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From reader reviews:

Raymond Harris:

The guide untitled United Breaks Guitars: The Power of One Voice in the Age of Social Media is the book
that recommended to you to see. You can see the quality of the guide content that will be shown to an
individual. The language that author use to explained their way of doing something is easily to understand.
The copy writer was did a lot of exploration when write the book, hence the information that they share to
you is absolutely accurate. You also might get the e-book of United Breaks Guitars: The Power of One Voice
in the Age of Social Media from the publisher to make you more enjoy free time.

Henry Evans:

Spent a free time to be fun activity to accomplish! A lot of people spent their leisure time with their family,
or their own friends. Usually they undertaking activity like watching television, gonna beach, or picnic inside
the park. They actually doing same task every week. Do you feel it? Would you like to something different
to fill your own free time/ holiday? Can be reading a book may be option to fill your free of charge time/
holiday. The first thing you ask may be what kinds of publication that you should read. If you want to test
look for book, may be the publication untitled United Breaks Guitars: The Power of One Voice in the Age of
Social Media can be great book to read. May be it can be best activity to you.

Antonette Schneider:

Are you kind of busy person, only have 10 or even 15 minute in your moment to upgrading your mind
proficiency or thinking skill perhaps analytical thinking? Then you have problem with the book compared to
can satisfy your small amount of time to read it because this time you only find guide that need more time to
be examine. United Breaks Guitars: The Power of One Voice in the Age of Social Media can be your answer
given it can be read by you actually who have those short time problems.

Nolan Russell:

Reading a book being new life style in this calendar year; every people loves to go through a book. When
you read a book you can get a wide range of benefit. When you read ebooks, you can improve your
knowledge, since book has a lot of information upon it. The information that you will get depend on what
forms of book that you have read. If you want to get information about your research, you can read education
books, but if you act like you want to entertain yourself you are able to a fiction books, these kinds of us
novel, comics, and soon. The United Breaks Guitars: The Power of One Voice in the Age of Social Media
offer you a new experience in reading through a book.
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