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Forming part of the Understanding Organizational Change series, Managing Organizational Changein
Public Services focuses on the organizational dimension of change management in public services.
Combining aspects of change management theory with ‘real life' practice in the form of organizational cases
from different regions and sectors, this edited collection identifies and analyzes significant issues regarding
the devel opment, implementation and evaluation of public service change initiatives. Featuring contributions
from leading authors in the field, this text provides an overview of organizational change management with a
focus on leadership, management, and strategies for change.

Looking at cases from Europe and North America, Managing Organizational Change in Public Services
offers both aglobal, aswell as a cross-sector analysis of this complex and challenging process. Different
sectors that are examined include:

- Transport
- Health

- Education

This book offers an excellent introduction to change management and how it works within the public service
organizations internationally. It will be vital reading for all those engaged with the study or practice of this
dynamic subject.
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From reader reviews:
Tamera Duckett:

Do you have favorite book? If you have, what is your favorite's book? Guide is very important thing for usto
know everything in the world. Each publication has different aim as well as goal; it means that publication
has different type. Some people feel enjoy to spend their time and energy to read abook. They can be
reading whatever they consider because their hobby is usually reading a book. Think about the person who
don't like reading a book? Sometime, man feel heed book after they found difficult problem or even exercise.
Well, probably you will need this Managing Organizational Change in Public Services: International 1ssues,
Challenges and Cases (Routledge Studies in Organizational Change & Development).

Gregory Phipps:

The book Managing Organizational Change in Public Services. International |ssues, Challenges and Cases
(Routledge Studies in Organizational Change & Development) make one feel enjoy for your sparetime. Y ou
can utilize to make your capable much more increase. Book can for being your best friend when you getting
anxiety or having big problem along with your subject. If you can make reading a book Managing
Organizational Change in Public Services: International 1ssues, Challenges and Cases (Routledge Studiesin
Organizational Change & Development) to become your habit, you can get much more advantages, like add
your capable, increase your knowledge about some or all subjects. Y ou can know everything if you like open
and read areserve Managing Organizational Change in Public Services: International Issues, Challenges and
Cases (Routledge Studies in Organizational Change & Development). Kinds of book are several. It means
that, science book or encyclopedia or some others. So , how do you think about this guide?

Paula Salas:

The book Managing Organizational Change in Public Services. International |ssues, Challenges and Cases
(Routledge Studies in Organizational Change & Development) has alot details on it. So when you make sure
to read this book you can get alot of profit. The book was published by the very famous author. The writer
makes some research prior to write this book. This book very easy to read you can obtain the point easily
after reading this book.

Dennis Bales:

That book can make you to fedl relax. That book Managing Organizational Change in Public Services:
International Issues, Challenges and Cases (Routledge Studies in Organizational Change & Development)
was colorful and of course has pictures on there. As we know that book Managing Organizational Changein
Public Services: International 1ssues, Challenges and Cases (Routledge Studiesin Organizational Change &
Development) has many kinds or type. Start from kids until adolescents. For example Naruto or Investigation
company Conan you can read and believe that you are the character on there. Therefore, not at all of book
tend to be make you bored, any it offers you feel happy, fun and loosen up. Try to choose the best book for



you personally and try to like reading that will.
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