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Was macht Telefonverkäufer erfolgreich? Erstens die richtige Einstellung und zweitens die richtigen
Techniken und Methoden – so die Vertriebs- und Kommunikationsexperten Ricarda Zartmann und Lothar
Stempfle. „Aktiv verkaufen am Telefon“ zeigt, wie es gelingt, sich optimal auf  Gesprächspartner einzu
stellen, und begleitet den Leser Schritt für Schritt durch die Phasen eines telefonischen
Verkaufsgesprächs. Telefonverkäufer und Call Center Agents erfahren,  wie sie sich professionell auf das
Telefonat vorbereiten, die Phasen des Gesprächs erfolgreich gestalten und den Kontakt gezielt nachbereiten.
Mit Beispielskripten und konkreten Tipps für die wichtigsten Gesprächssituationen am Telefon:
Neukundenakquisition, Terminvereinbarung, Nachfassen von Angeboten, Preisgespräche,
Reklamationsgespräche, Kundenrückgewinnung und Mahngespräche.

 Ein wertvoller Praxisleitfaden für alle, die professionell telefonieren und ihre Verkaufsquote am Telefon
dauerhaft verbessern wollen.

Neu in der 2. Auflage: Kundengewinnung mit Provozierendem Problemlösungsverkauf
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From reader reviews:

Pearl McLean:

In this 21st hundred years, people become competitive in most way. By being competitive right now, people
have do something to make these survives, being in the middle of the actual crowded place and notice by
means of surrounding. One thing that sometimes many people have underestimated this for a while is
reading. Sure, by reading a guide your ability to survive raise then having chance to endure than other is
high. For yourself who want to start reading any book, we give you this kind of Aktiv verkaufen am Telefon:
Interessenten gewinnen, Kunden überzeugen, Abschlüsse erzielen (German Edition) book as starter and daily
reading e-book. Why, because this book is usually more than just a book.

Michelle Pacheco:

Typically the book Aktiv verkaufen am Telefon: Interessenten gewinnen, Kunden überzeugen, Abschlüsse
erzielen (German Edition) has a lot associated with on it. So when you make sure to read this book you can
get a lot of benefit. The book was written by the very famous author. Tom makes some research before write
this book. That book very easy to read you can find the point easily after reading this article book.

Eric Freeman:

Reading can called imagination hangout, why? Because when you are reading a book mainly book entitled
Aktiv verkaufen am Telefon: Interessenten gewinnen, Kunden überzeugen, Abschlüsse erzielen (German
Edition) your mind will drift away trough every dimension, wandering in every single aspect that maybe
unfamiliar for but surely can be your mind friends. Imaging each word written in a book then become one
type conclusion and explanation in which maybe you never get ahead of. The Aktiv verkaufen am Telefon:
Interessenten gewinnen, Kunden überzeugen, Abschlüsse erzielen (German Edition) giving you one more
experience more than blown away your brain but also giving you useful details for your better life in this era.
So now let us explain to you the relaxing pattern this is your body and mind is going to be pleased when you
are finished examining it, like winning a. Do you want to try this extraordinary investing spare time activity?

Charles Gray:

Don't be worry if you are afraid that this book can filled the space in your house, you may have it in e-book
means, more simple and reachable. This particular Aktiv verkaufen am Telefon: Interessenten gewinnen,
Kunden überzeugen, Abschlüsse erzielen (German Edition) can give you a lot of close friends because by
you considering this one book you have thing that they don't and make an individual more like an interesting
person. This kind of book can be one of one step for you to get success. This guide offer you information that
perhaps your friend doesn't learn, by knowing more than some other make you to be great folks. So , why
hesitate? We should have Aktiv verkaufen am Telefon: Interessenten gewinnen, Kunden überzeugen,
Abschlüsse erzielen (German Edition).
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