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Anyone who watches the television news has seen images of firefighters rescuing people from burning
buildings and paramedics treating bombing victims. How do these individuals make the split-second
decisions that save lives? Most studies of decision making, based on artificial tasks assigned in laboratory
settings, view people as biased and unskilled. Gary Klein is one of the developers of the naturalistic decision
making approach, which views people as inherently skilled and experienced. It documents human strengths
and capabilities that so far have been downplayed or ignored.Since 1985, Klein has conducted fieldwork to
find out how people tackle challenges in difficult, nonroutine situations. Sources of Power is based on
observations of humans acting under such real-life constraints as time pressure, high stakes, personal
responsibility, and shifting conditions. The professionals studied include firefighters, critical care nurses,
pilots, nuclear power plant operators, battle planners, and chess masters. Each chapter builds on key
incidents and examples to make the description of the methodology and phenomena more vivid. In addition
to providing information that can be used by professionals in management, psychology, engineering, and
other fields, the book presents an overview of the research approach of naturalistic decision making and
expands our knowledge of the strengths people bring to difficult tasks.
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From reader reviews:

Joaquin Hogan:

Book is written, printed, or created for everything. You can learn everything you want by a publication.
Book has a different type. As it is known to us that book is important matter to bring us around the world.
Beside that you can your reading talent was fluently. A book Sources of Power: How People Make Decisions
(MIT Press) will make you to possibly be smarter. You can feel much more confidence if you can know
about every thing. But some of you think in which open or reading some sort of book make you bored. It is
not make you fun. Why they are often thought like that? Have you seeking best book or appropriate book
with you?

Tameika Ahmed:

What do you concerning book? It is not important with you? Or just adding material when you really need
something to explain what yours problem? How about your spare time? Or are you busy individual? If you
don't have spare time to try and do others business, it is make one feel bored faster. And you have time?
What did you do? Every person has many questions above. They must answer that question simply because
just their can do that. It said that about book. Book is familiar in each person. Yes, it is proper. Because start
from on pre-school until university need that Sources of Power: How People Make Decisions (MIT Press) to
read.

Harriette Corwin:

Nowadays reading books become more than want or need but also become a life style. This reading practice
give you lot of advantages. Advantages you got of course the knowledge the particular information inside the
book which improve your knowledge and information. The details you get based on what kind of reserve you
read, if you want send more knowledge just go with education books but if you want truly feel happy read
one using theme for entertaining such as comic or novel. Typically the Sources of Power: How People Make
Decisions (MIT Press) is kind of publication which is giving the reader unpredictable experience.

Brandon Giles:

Beside that Sources of Power: How People Make Decisions (MIT Press) in your phone, it could give you a
way to get closer to the new knowledge or information. The information and the knowledge you may got
here is fresh through the oven so don't end up being worry if you feel like an aged people live in narrow
commune. It is good thing to have Sources of Power: How People Make Decisions (MIT Press) because this
book offers to you personally readable information. Do you at times have book but you would not get what
it's about. Oh come on, that will not end up to happen if you have this in your hand. The Enjoyable set up
here cannot be questionable, including treasuring beautiful island. So do you still want to miss the item? Find
this book along with read it from now!
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