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Almost all incidences of cheating, theft, fraud, or loss can be detected through the surveillance of critical
transactions, audit observations, and reviews of key metrics. Providing proven-techniques for detecting and
mitigating the ever-evolving threats to casino security, this book covers the core skills, knowledge, and
techniques needed to protect casino assets, guests, and employees.

Drawing on the authors’ six decades of combined experience in the industry, Casino Security and Gaming
Surveillance identifies the most common threats to casino security and provides specific solutions for
addressing these threats. From physical security and security management to table and gaming surveillance,
it details numerous best practice techniques, strategies, and tactics, in addition to the metrics required to
effectively monitor operations.

The authors highlight valuable investigation tools, including interview techniques and evidence gathering.
They also cover IOU patrol, tri-shot coverage, surveillance audits, threat analysis, card counting, game
protection techniques, players’ club theft and fraud, surveillance standard operating procedures, nightclub
and bar security, as well as surveillance training.

Complete with a glossary of gaming terms and a resource-rich appendix that includes helpful forms, this
book covers everything surveillance and security professionals need to know to avoid high-profile incidents,
costly compliance violations and damage to property and revenue.



It’s professionals like Al and Derk who personify the professionalism that is crucial when establishing and
operating modern casino security and surveillance departments. This book will quickly become the Bible for
any security and surveillance officer.
—Roger Gros, Publisher, Global Gaming Business Magazine
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From reader reviews:

Victor Kohlmeier:

People live in this new morning of lifestyle always try and and must have the extra time or they will get great
deal of stress from both daily life and work. So , once we ask do people have free time, we will say
absolutely without a doubt. People is human not really a robot. Then we question again, what kind of activity
do you have when the spare time coming to a person of course your answer may unlimited right. Then do
you try this one, reading guides. It can be your alternative throughout spending your spare time, the book you
have read is actually Casino Security and Gaming Surveillance.

Jeffery Hall:

Your reading 6th sense will not betray a person, why because this Casino Security and Gaming Surveillance
publication written by well-known writer we are excited for well how to make book that can be understand
by anyone who also read the book. Written inside good manner for you, leaking every ideas and publishing
skill only for eliminate your own hunger then you still hesitation Casino Security and Gaming Surveillance
as good book not only by the cover but also by content. This is one book that can break don't judge book by
its include, so do you still needing an additional sixth sense to pick that!? Oh come on your looking at sixth
sense already said so why you have to listening to a different sixth sense.

Stephen Phelps:

This Casino Security and Gaming Surveillance is great publication for you because the content which is full
of information for you who else always deal with world and also have to make decision every minute. This
book reveal it information accurately using great organize word or we can say no rambling sentences
included. So if you are read that hurriedly you can have whole info in it. Doesn't mean it only offers you
straight forward sentences but tough core information with wonderful delivering sentences. Having Casino
Security and Gaming Surveillance in your hand like obtaining the world in your arm, facts in it is not
ridiculous 1. We can say that no reserve that offer you world with ten or fifteen moment right but this e-book
already do that. So , this is good reading book. Hello Mr. and Mrs. occupied do you still doubt which?

Haydee Todd:

Many people spending their time period by playing outside along with friends, fun activity with family or
just watching TV 24 hours a day. You can have new activity to invest your whole day by looking at a book.
Ugh, do you consider reading a book can actually hard because you have to bring the book everywhere? It ok
you can have the e-book, having everywhere you want in your Smartphone. Like Casino Security and
Gaming Surveillance which is keeping the e-book version. So , try out this book? Let's notice.
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